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652
Responded to 

community calls

731
Engaged with 

unique clients
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612 Total Calls

195 calls for safety 
concerns

85 calls for disruptive 
behavior

605 Unique 

Clients

287 Unique 

Businesses

460 service 

coordination 

contacts  

with 79 unique  
service providers
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Total Client Contacts Total Escalated Client Contacts

Trend Line Escalated Client ContactsTrend Line Client Contacts
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40 Total Calls

22 calls for safety 
concerns

8 calls for disruptive 
behavior

336 Unique 

Clients

81 Unique 

Businesses

77 service 

coordination 

contacts  

with 27 unique  
service providers
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Outreach Fort Collins Engagement

97 OFC contacts

26 instances of immediate need 
education and resources

40 contacts with providers to 
coordinate services

Outreach Fort Collins Engagement

215 OFC contacts

44 instances of immediate need 
education and resources

186 contacts with providers to 
coordinate services

Outreach Fort Collins Engagement

57 OFC contacts

8 instances of immediate need 
education and resources

50 contacts with providers to 
coordinate services

Poudre Fire Authority responded to 

52 calls for services 

Poudre Fire Authority responded to 

51 calls for services 

Poudre Fire Authority responded to 

1 calls for services 

$368,658.81 
in healthcare costs resulting from 

89 visits  
to the UCHealth Emergency 

Department

$297,758.59 
in healthcare costs resulting from 

77 visits  
to the UCHealth Emergency 

Department

$11,194.70 
in healthcare costs resulting from 

5 visits  
to the UCHealth Emergency 

Department

49 service engagements 
with SummitStone Health Partners

136 service engagements 
with SummitStone Health Partners

75 service engagements 
with SummitStone Health Partners

13 check-ins 
at Murphy Center

24 check-ins 
at Murphy Center

4 check-ins 
at Murphy Center

“OFC’s team has helped assist Poudre Fire Authority crews several times just in the last 
month to help us with a variety of issues that cannot be solved with a 911 call. Their 

model creates a resource in our community that is extremely low-barrier and responsive, 
which is exactly what our fire crews need and what our community needs more of in 

order to address these complex issues related to homelessness.”
 

- Brian Ferrans, Community Risk Reduction and Outreach Manager, Poudre Fire Authority“

“
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Outreach Fort Collins

OutreachFortCollins

OutreachFC


