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1,875 Calls 

Received

683 calls required 
response

1,192 calls resolved 
over the phone

1,126 Unique 

Clients

565 unique 
businesses

178 unique service 
agencies

1,435 service 

coordination 

contacts

460 completed 
agency referrals

38 clients connected 
with housing

page 3 | 2023 Year in Review 2023 Year in Review | page 4



110 

Client 

Referrals

927  

Contacts 

with Referred 

Clients

88 

Agency 

Referrals

98% 

of community calls 

resolved without 

additional first 

responder involvement

9 min 32 sec 

Average Response  

Time

2023 Year in Review | page 6page 5 | 2023 Year in Review



Outreach Fort Collins 

Engagement

96 OFC contacts

Outreach Fort Collins 

Engagement

143 OFC contacts

Outreach Fort Collins 

Engagement

31 OFC contacts

Fort Collins Police Services 
responded to  

65 calls for services 

Fort Collins Police Services 
responded to  

92 calls for services 

Fort Collins Police Services 
responded to  

60 calls for services 

$720,096 
in UCHealth charges for 

137 
UCHealth hospital visits 

$1,180,809 
in UCHealth charges for 

110 
UCHealth hospital visits 

$66,388 
in UCHealth charges for 

28 
UCHealth hospital visits 

136 service engagements 
with SummitStone Health Partners

384 service engagements 
with SummitStone Health Partners

355 service engagements 
with SummitStone Health Partners
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